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Q.1- Fill in the blanks:- [10]
a. Verbal communication includes  and  Communication.
b. Spending time with friends helps to relieve  .
c. A self-confident person will have  thoughts.
d. CPU is housed in a single chip is called a   .
e. When a file is deleted, it goes to the   .
f. A  business is a mixed type of business.
g.  is the funds or investment to start a business venture.
h. Living organisms which depend directly or indirectly on autotrophs for

their food are called  .
i. Green economy emphasizes on becoming more  efficient.

Q.2- State True or False:- [10]
a. Data stored in ROM cannot be changed by user of a computer.
b. Operating system is application software.
c. A website is a collection of graphic files.
d. 'I can't' is a negative thought.
e. Self-management makes you more organized.
f. Dressing and grooming are important because they help us to look smart.
g. Entrepreneurship generates employment.
h. In an ecosystem, the abiotic components include all the living organisms

of the ecosystem.
i. Sole Proprietorship is a type of business organization based on ownership.
j. An entrepreneur does not take risk.

Q.3- Give one word answer of the following:- [10]
a. Who brings capital in entrepreneurship?
b. What do we call to a person's point of view on something?
c. In which communication the spoken words are used?
d. Can you give another word for self-confidence?
e. What is the basic unit of society?
f. What is a copy of output on a paper?
g. What do we call to documents sent along with e-mails?
h. Give the name of any one web browser.
i. Name the device used to enter data directly into the computer.
j. Full form of URL.

Q.4- Answer the following questions:- [5 × 4 = 20]
a. What do you mean by digital divide?
b. Write down few man-made disruptions that causes ecological imbalance.
c. Write few characteristics of Entrepreneurship.
d. How non-verbal communication skills are used with verbal

communication skills to enhance it?
e. What is the role of ICT in e-governance?
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